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GIAI THICH THUAT NGU, TU VIET TAT

STT | Thuat ngix/ Tir viét tat Nghia diy di
1. |HSBbX Hb so dé xuat
2. |HSYC Ho so yéu cau chao gia
3. |NCC Nha cung cap
Tong céng ty Hang khdng Viét
4. | TCTHK/TCTIVNA Nam.CTep o neng
5. |USD Dong Do la My
6. |VND DPodng Viét Nam
7. |HDP Hop dong
8. DV Dich vu
9. Ngay Ngay duong lich theo lich
10. | PLHDP Phu luc hop dong
11. | HHDV Hang hda dich vu
12. | LCNCC Lwa chon nha cung cap
13. | TTBSP Ban Tiép thi va Ban san pham
14. | SLA Service Level Agrement
15, |HTTT Hinh thac thanh toan
Phuong phap chuyén tién tir tai
7 khoan cua mot ca nhan hoac thuc
16. | Chuyén khoan the (phdp nhén) nay sang tai

khpén cua mot ca nhan hoac thuc
thé khéc.

17.

Vi dién tu

Ung dung hoic phan mém k§y
thuat s6 cho phép nguoi dung luu
trir thong tin thanh toan dé thuc
hién cac giao dich dién tir ( khéng
bao gom cac vi dién tir cd ban chat
la giao dich thé qudoc té nhu:
Apple Pay, Google Pay, Samsung
Pay, ...).

18.

Tra gép

HTTT cho phép nguoi mua nhan
hang ngay va thanh toan sé tién do
sau, thudng dugc chia thanh nhiéu
ky tra gop trong mét khoang thoi
gian nhat dinh.

19.

Amadeus

Tap doan Cong ngh¢ Amadeus -
tru s¢ tai Madrid, Tay Ban Nha.
Cong ty cung cap cac giai phap
phan mém cho nganh du lich va It
hanh toan cau, bao gdm hang hang
khong, khach san, dai ly du lich va
cac doanh nghiép lién quan.




TONG CONG TY CONG HOA XA HQI CHU NGHIA VIET NAM

HANG

KHONG VIET NAM Péoc 1ap - Tw do - Hanh phc

So: ...

....... JTCTHK-T6 NC HTTT Ha Ngi, ngay ... thang ... nam 2025

THU MOI THAM GIA CHAO GIA
Kinh gtri: Quy Cong ty......

Téng cong ty Hang khéng Viét Nam-CTCP xin guri t6i Quy cdng ty loi chao tran

trong va k

inh moi Quy cong ty tham gia chao gia géi dich vu: “Cung cap dich vy thanh

toan cho kénh thuong mai dién tir ciia Vietnam Airlines giai doan tir thang 01/2026 dén
thang 12/2028.
CAc yéu cau chi tiét vé dich vu dugc néu tai H6 so yéu cau giri kém theo.

Pén
1.

ghi quy NCC quan tam guri HO so dé xuat toi dia chi:

Nhén truc tiép hodc qua dwong buu dién

Thoi gian hét han nhan hd so dé xuét 1a: 16:00 ngay 16/09/2025. (Gid Ha Nbi).
Pia chi nhan hd so dé xuat: Ban Tiép thi va Ban san pham - Tong cong ty Hang
khong Viét Nam, 200 Nguyén Son, phuong B6 BE, TP. Ha Nai.

Pia diém nhan: Tong cong ty Hang khong Viét Nam, 200 Nguyén Son, phudng
Bd Bé, TP. Ha Nai.

Pau mbi lién he caa VNA:. : Ong Nguyén Pang Cudng, dién thoai: (+84)
984966631, email: cuongnd@vietnamairlines.com va Ba Tran Thi Nga, dién
thoai (+84) 904081972, email: ngatranthi@vietnamairlines.com va Ba Vi Thi
Thu Huyén, dién thoai (+84) 989935384, email:
huyenvtt@vietnamairlines.com.

2. Nhdn qua thw di¢n tie

— Thoi gian hét han nhan ho so dé xuat la: 16:00 ngay 16/09/2025 (Gid Ha Noi).

— Hinh thtrc nhan: NCC gui thu dién tir dinh kém ban scan tir ban géc HSPX t6i
dia chi email: Dung luong tai liéu dinh kém thu dién tir yéu cau < 20MB/01
email.

— Pau mdi lién hé caa VNA:. : Ong Nguyén Pang Cudng, dién thoai: (+84)
984966631, email: cuongnd@vietnamairlines.com va Ba Tran Thi Nga, dién
thoai (+84) 904081972, email: ngatranthi@vietnamairlines.com va Ba Vi Thi
Thu Huyén, dién thoai (+84) 989935384, email:
huyenvtt@vietnamairlines.com.

Trén trong cam on sy hop tac cua Quy cong ty.
Noi nhgn: TM. TO LCNCC
- Nhu trén; TO TRUONG
- Luu: VT. é{/’&
i
Nguyén Ping Cuong
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1. YEU CAU CHUNG VE SAN PHAM/DICH VU
1.1. Noi dung, danh muc san pham/dich vu, sé luong
1.1.1. Pham vi cung cap dich vu
Dich vu thanh toan cho kénh Thuong mai dién ti (TMDT) ctaa Vietnam Airlines
giai doan tir thang 01/2026 dén thang 12/2028.
1.1.2. Danh muc
Hang muc 1 - Dich vy thanh toén truc tuyén cho giao dich chuyén khoan cua
khach hang tai cac qudc gia thuoc chau A va chau Uc thuc hién théng qua céc
phuong thirc bao gom nhung khong gidi han: QR pay, internet banking, mobile
banking...
Hang muc 2 - Dich vu thanh toan truc tuyén cho giao dich chuyén khoan cua
khach hang tai cac qudc gia thuoc chau Au va chau My thuc hién théng qua cac
phuong thirc bao gom nhung khong gidi han: QR pay, internet banking, mobile
banking...
Hang muc 3 - Dich vu thanh toén truc tuyén cho giao dich Vi dién tir caa khach
hang tai cac qudc gia thudc chau A va chau Uc.
Hang muc 4 - Dich vu thanh toan truc tuyén cho giao dich Tra gop cua khéach
hang tai cac qudc gia thudc chau A va chau Uc.
Hang muc 5 - Dich vu thanh toan truc tuyén cho giao dich Tra gop cua khéach
hang tai cac qudc gia thugc Chau Au va Chau My.
1.2. Y&u cau, tiéu chuan san pham/dich vu
Yéu cau chi tiét vé& ky thuat quy dinh tai Muc 5.3 HSYC.
1.3. Thoi gian thuc hién Hb
- Thoi gian trién khai HP: 05 thang ké tir ngay HP c6 hiéu luc.
- Thoi gian sir dung DV: 36 thang, dy kién tir thang 01/2026.
2. YEU CAU VE TU CACH CUA NCC
2.1. Gidy ching nhan dang ky doanh nghiép hoic Gidy dang ky hoat dong hop phap
dugc cap boi co quan nha nudc c6 tham quyén theo quy dinh caa phép luat cia
nudcC So tal.
2.2.C6 cam két khdng c6 tranh chap, khiéu kién, xung dot quyén loi hoic dang co
vi pham hop dong véi TCT.
2.3.C6 ban cam két khdng bi cAm tham gia hoat dong dau thau theo Luat DAu thau
(d6i voi NCC Viét Nam).
2.4.NCC tham gia chao gia véi tu cach doc lap.
3. CHI DAN POI VOI NCC
3.1. Thanh phan cua bo HSBX

B6 HSPX do NCC chuan bj bao gom céc tai liéu sau:



M4 tai liéu Tén tai liéu Tham chiéu
Tai liéu chirng minh tu cach hop 1€ cuia NCC,
Tt tinh hop 1& ciia HSDX Muc 5.1
TL2 Tjau liéu chirng minh vé nang luc, kinh nghiém Muc 5.2
cua NCC
TL3 TalAlleu ching minh tinh hop 1€ cta danh gia ky Muc 5.3
thuat
TLA Don chao gia BMO1
TLs GAIa){ uy quyen (Ehap, nhan Van ban uy quyen noi BM02
b6 caa NCC — néu co)
TL6 Biéu gia chao BMO03
TL7 Bao cao cac HD tuong tu da va dang thuc hién BM04
TLS Thu cam két phat do cham tién do BMO05
TL9 Cam két cia NCC BMO06
TL10 Dy thao Hop dong BMO08
TL11 Ban mo ta giai phap ky thuat
Céc cam két, tai lieu khac chung minh tu cach va
TL12 y : A,
nang lyc, kinh nghi¢ém cia NCC
TL13 Thu giam gi& (néu co)

3.2. Y&u cau chao gia
3.2.1. Gia chao
Gia chao 1a gia do NCC néu trong Pon chao gia (BMO01) kém theo Biéu gia chao
(BMO3) sau khi trir gid tri giam gia ghi trong Pon chao gia hoac Thu giam gia
(néu co).
Nguyeén tac chao gia: NCC chao gia theo biéu phi ¢ dinh va c6 thé chao 1 hoic
nhiéu hang muc dich vu.
3.2.2. Thu giam gia
Nop cung HSBX
Truong hop Thu giam gia ndp trude thoi diém dong chao gia, Thu giam gia sé
duoc dua vao xac dinh gia tai budc xép hang NCC Ian thtr nhét theo quy dinh tai
Muc 4.4 va 4.5.
Truong hop Thu giam gia nop tai thoi diém Bam phan theo quy dinh tai Muc 4.6
va NCC la mét trong 3 NCC xép hang cao nhat tai buéc xép hang lan 1, Thu
giam gia s& duoc xem xét 1am co s¢ dam phan gia goéi dich vu dé lam cin ct xép



hang NCC.

3.2.3. Biéu gi4 chao

Biéu gi4 chao phai dugc ghi ddy du theo mau BMO03, c6 chir ky cua ngudi dai

dién hop phap caa NCC, bao gom day du cac thanh phan ciu thanh nén gia chao

(Khéng bao gdm thué, phi).

TCT s& chu dong tinh toan cac loai thué, phi va dua vao ndi dung danh gia dam

bao tinh dung, tinh du. Néu dugc cdng nhan tring chao gia thi NCC phai chiu

trach nhiém thyc hién nghia vy thué theo quy dinh.

3.2.4. Bdng tién chao gia, danh gia: USD, VND va/hoic cac dong ban té tai thi
truong trong tng. VNA sé st dung ty gia quy dbi tai Phy luc 1 dé so sénh
cac HSDbX.

3.2.5. Piéu kién thanh toén

Thanh toan theo hinh thac chuyén khoan va duoc thuc hién nhu sau:

— Déi véi phi trién khai (néu c6): Thanh toan toan bo gia tri phi trién khai sau
khi ky bién ban nghiém thu tong thé.

— Phi dich vu dinh ky: thanh toan dinh ky vao ngay 20 hang thang, hoac tru
vao gia tri thanh toan khi NCC chuyén tién bao c6 vao tai khoan ngan hang
cua TCT.

3.3.Lam rd HSYC

Trong truong hop can lam rd HSYC, NCC phai gai dé nghi 1am ré bang email

dam bao TCT nhén duoc trudce téi thiéu nam (05) ngay trude thoi han nop HSPX

quy dinh tai Muc 3.4. N6i dung lam rd HSYC sé dugc TCT dang tai trén web

TCT t6i thiéu 03 ngay trudc ngay hét han nop HSBX. Truong hop viéc lam rd

dan dén phai stra d6i HSYC thi TCT sé& gui nhitng noi dung sira dbi dén tat ca céc

NCC da nhan HSYC khéng muon hon ba (03) ngay trudc thoi han nop HSBX.

Ngon ngit cua HSYC Ia tiéng Viét va tiéng Anh. Trong trudng hop cd sy xung dot

gitra ban tiéng Viét va ban tiéng Anh thi ban tiéng Viét dugc uu tién hon.

3.4.Nop HSDX
3.4.1. Thoi han nop HSBX va hiéu luc cia HSBX
— Thoi han nép HSDX: trusc 16"00 gid, ngay 16/09/2025 (Giv Ha Noi).
HSDX giri dén sau thoi han nop HSPX 1a khong hop 1¢ va bi loai.
— Hiéu luc cua HSPX: 120 ngay ké tir thoi diém hét han nop HSPX.

3.4.2. Quy cach HSDX

Nop ban gbc (ndp truc tiép) hoac ho so scan tir ban goc (nop qua email). Ho so

phai dam bao cé chir ky cta nguoi dai dién phap luat cia NCC hodc nguoi duoc

iy quyén. Vin ban ay quyén can tuan tha theo ma tai liéu sé TLO5 tai Muc 3.1.

3.4.3. Ngbn ngit cia HSPX: Tiéng Viét hoac Tiéng Anh.

3.4.4. Phuong thire va dia chi nop HSbX

Thuc hién theo mot trong hai phuong thirc sau:



3.4.4.1. Nop truc tiép hoic giri qua dudong buu dién dén dia chi:

— Ban Tiép thi va Ban san pham - Téng Cong ty Hang khdng Viét Nam.

— Dijachi: Tang 4 tda nha VN2, s¢ 200 Nguyén Son, phuong Bo Peé, Ha Ngi.

—  Nguoi lién hé: Ong Nguyén Ping Cuong, dién thoai: (+84) 984966631,
email: cuongnd@vietnamairlines.com va Ba Tran Thi Nga, di¢n thoai (+84)
904081972, email: ngatranthi@vietnamairlines.com va Ba Vi Thi Thu
Huyén, dién thoai (+84) 989935384, email: huyenvtt@vietnamairlines.com .

3.4.4.2 Nop HSPX bang cach gui thu dién tir dinh kém ban scan tir ban gbc

HSDX téi dia chi:

—  Email: cuongnd@vietnamairlines.com, ngatranthi@vietnamairlines.com va
huyenvtt@vietnamairlines.com.

—  Tiéu dé: “Cong ty... nop HSDX gbi Cung cip dich vu thanh toan cho kénh
Thuong mai dién tir caa Vietnam Airlines giai doan tir thang 01/2026 dén
thang 12/2028”

—  Dung luong tai liéu dinh kém thu dién tir yéu cau < 20MB/01 email, nha
cung cap cd thé guri tach nhiéu email trong trudng hop dung luong file dinh
kéem vuot qua 20 MB.

Truong hop NCC gui HSBX theo ca hai phuong thirc néu trén va déu dén trudc thoi

han nop HSBX thi TCT s€ danh gia HSBX hop Ié dugc gui dén sau cung.

3.5.Lam r6 HSbX
Trong qua trinh danh gia HSPX, TCT c6 thé yéu cau NCC bo sung, 1am rd noi
dung caa HSPX véi diéu kién khong 1am thay ddi noi dung co ban cua HSBX
d3 nop, khong thay doi gia chao.
Tai liéu khong dugc phép b sung bao gdm: Pon chao gia va Biéu gia chao.
Tai liéu duoc phép bo sung: Gidy chiing nhan dang ky doanh nghiép, Gidy dang
ky hoat dong; gidy uy quyén; cac cam két, tai liéu chitng minh vé tu cach, ning
luc, kinh nghiém, k¥ thuat caa NCC.
Trong trudng hop xét thay can thiét, TCT c6 thé yéu cau NCC gia han hiéu lyc
ciia HSPX. Néu NCC tir chéi viéc gia han HSDX, HSPX s& khong dugc xem
xét danh gia & cac budc tiép theo.
Hinh thtrc 1am rd HSPX: Lam viéc truc tiép véi NCC dé trao ddi va ky bién ban
lam viéc hozc gui van ban/email yéu cau lam rd va NCC phai tra loi bang van
ban/email. Nhitng tai liéu 1am rd dugc luu coi nhu mot phan cia HSPX. Trudng
hop NCC khéng lam rd theo thai han thi noi dung yéu ciu lam rd duoc danh gia
theo HSBX cua NCC.

3.6. Panh gia HSPX
Viéc danh gia HSPX duoc thuc hién lan lugt theo cac budc quy dinh tai Muyc 4,
bao gom:

— Danh gia tu cach NCC, tinh hop I¢ HSBX
— Danh gia nang luc, kinh nghi¢m
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— Panh gia vé ki thuat
— Panh gia tai chinh va xac dinh diém gia
— Xép hang NCC
— Pam phan véi cac NCC va xép hang lai.
Déi véi NCC chao gia cho nhiéu hang muc dich vu, viéc danh gia vé tinh hop 18
cua HSBX, nang luc kinh nghiém ctia cac NCC sé danh gia chung. Viéc danh gia
vé k¥ thuat va gia danh gia sé &p dung riéng cho tirng hang muc. NCC chao gié
cho hang muc nao can dap tng tiéu chuan ky thuat cho hang muc dé
3.7.Piéu kién dé NCC dugc moi vao dam phan
NCC c6 HSDX dap (ng yéu cau vé:
(i) Tinh hop 1é cia HSBX
(if) Nang luc, kinh nghiém
(iii) Yéu cau ky thuat
Truong hop ¢6 3 NCC trg 1én dap tng yéu cau caa HSYC, TCT s& moi 3 NCC
xép hang cao nhat vao dam phan. Truong hop c6 it hon 3 NCC dap ¢ing yéu cau
cia HSYC, TCT sé& dam phan véi tat ca cac NCC déap (ing yéu cau
3.8. biéu kién dé NCC duoc lua chon
— C6 tu cach NCC, HSPX hop ¢
— Pap ng Yéu cau vé nang lyc, kinh nghiém
— Pap (ng yéu cau vé yéu cau ki thuat
— NCC dugc xép hang thir nhat sau dam phan va duoc cap c6 tham quyén cua
TCT phé duyét.
3.9. Théng béo két qua LCNCC
— Sau khi c6 quyét dinh phé duyét két qua lya chon NCC, TCTHK giri vin
ban théng béo két qua lya chon NCC dén tat ca cac NCC tham gia nop
HSDBX ma khdng can néu 1y do NCC trang/trugt chao gia. P6i véi NCC
duoc lya chon, théng bao sé& ghi rd thoi gian, dia diém hoan thién hop dong.
— TCTHK c6 quyén chap nhan hoic tir chéi bat ky HSPX nao hoic hiy bo
qué trinh chao gia va tir chdi tat ca cac HSPX bat ¢t thoi diém nao truéc
thoi diém thoa thuan Hop dong, ma khong phai chiu bt ky trach nhiém nao
d6i véi NCC ciing nhu khong can giai thich 1y do cho NCC. TCTHK s&
thong bao cho NCC trong trudng hop huy bo tat ca cac HSPX hodc hay bo
qua trinh lua chon NCC.
3.10. Bao mat thong tin
Thong tin lién quan dén HSYC va viéc danh gia HSDX phai duoc gitr bi mat
va khong duoc phép tiét 16 cho bat ky ca nhan/to chac nao khdng cé lién quan
chinh thic dén quéa trinh lya chon NCC. Trong moi truong hop khong dugc
tiét 16 théng tin trong HSYC, HSPX cho NCC khac.
4. CAC BUOC PANH GIA HSPX
Viéc danh gia HSBX dugc Bén moi chao gia thuc hién theo trinh ty nhu sau:
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4.1. Panh gia tu cach NCC, tinh hop I¢ HSBX
Viéc danh gia tu cach NCC, tinh hop 1¢ HSPX duoc thyc hién theo Tiéu chuan
danh gia vé tu cach NCC, tinh hop 18 HSDX quy dinh chi tiét tai Muc 5.1.
HSDX sé bi loai néu khong dap ang mot trong cac ndi dung vé Tiéu chuan danh
gid vé tu cach NCC, tinh hop 16 HSDX quy dinh chi tiét tai Muc 5.1. HSBX déap
{rng tat ca cac ndi dung noi trén s& duoc xem xét danh gia nang lyc, kinh nghiém
tai Muc 5.2.
4.2.banh gia nang lyc, kinh nghi¢ém
Viéc danh gia niang luc, kinh nghiém duoc thuc hién theo Tiéu chuan danh gia
vé nang luc, kinh nghiém quy dinh chi tiét tai Muyc 5.2.
HSDX s& bi loai néu khéng dat mot trong cac noi dung vé Tiéu chuin danh gia
vé nang lyc, kinh nghiém quy dinh chi tiét tai Muc 5.2. HSDX dap ng tiéu
chuan danh gia vé ning luc, kinh nghiém s& duoc xem xét danh gia vé ky thuat
theo Muc 5.3.
4.3.Panh gia vé ki thuat
Viéc danh gia vé k¥ thuat dugc thyc hién theo Tiéu chuan danh gia néu chi tiét
tai Muc 5.3.
Chi nhitng HSPX vuot qua vong danh gia vé ki thuat méi duoc dua vao danh
gié tai chinh theo Muc 4.4.
4.4. Danh gia tai chinh va xac dinh gia danh gia
4.4.1. Buéc 1. Xac dinh gia chao — BM03
4.4.2. Bwéc 2. Stra 16i s6 hoc duoc tién hanh theo nguyén tic sau day:
— L&i s hoc:
L3i s6 hoc bao gdm nhirng 18i do thuc hién cac phép tinh cong, trir, nhan, chia
khong chinh xé4c khi tinh toan gia chao. Truong hop khdng nhét quan giita don
gid va thanh tién thi lay don gia 1am co s& cho viéc sta 16i. Truong hop tai cot
“don gia” va cot “thanh tién” NCC khong ghi gia tri hodc ghi 1a “0” thi dugc
coi 1a NCC di phan b gia cua cong viéc nay vao cac cong viéc khéc thuoc goi
DV, NCC phai co6 trach nhiém thuc hién hoan thanh cac céng viéc nay theo
dung yéu cau néu trong HSYC trong qua trinh thuc hién hop dong.
— Cac 16i khac:

+ Tai cot thanh tién da dugc ghi day du gié tri nhung khong c6 don gia chao
tuong Gng thi don gia chao duoc xac dinh bd sung bang céach chia thanh
tién cho s6 luong. Khi c6 don gia chao nhung cot thanh tién bo trong thi
gia trj cot thanh tién s& duoc xac dinh b sung bang cach nhan sb luong
vé6i don gia chao. Néu mot noi dung nio d6 cé ghi don gia chao va gia tri
tai cot thanh tién nhung bo tréng sé luong thi s lugng bo tréng duoc xac
dinh b6 sung bang céach chia gia tri tai cot thanh tién cho don gia chao cua
nodi dung d6. Truong hop s luong duoc xac dinh bd sung néu trén khac
Vi sb Twong néu trong HSYC thi gia tri sai khac d6 1a sai 1éch vé pham
Vi cung cip va dugc hiéu chinh theo quy dinh tai Budc 3.
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+ L&i nham don vi tinh: sira lai trén co sé 1am rd véi NCC cho phil hop Véi
yéu cau néu trong HSYC.

+ Ldi nham don vi: st dung dau "," (dau phay) thay cho dau "." (ddu cham)
va nguoc lai thi duoc stra lai cho phi hop theo cach viét cua Viét Nam.
Khi TCT cho rang dau phay hoic ddu chdm trong don gia chao rd rang
d3 bi dat sai chd thi trong trudng hop nay thanh tién cua hang muc s& c6
y nghia quyét dinh va don gia chao s& duoc sira lai.

+ Néu c6 sai s6t khi cong cac khoan tién dé ra tong sb tién thi s& sua lai
tdng sé tién theo cac khoan tién.

+ Néu c6 su khac biét gitta con s6 va chit viét thi lay chir viét lam co s
phap ly cho viéc stra 15i. Néu chit viét sai thi 1y con sé sau khi sua 16
theo quy dinh tai Muc nay lam co so phap ly.

4.4.3. Budéc 3. Hiéu chinh sai léch theo theo nguyén tic sau:

— Truong hop c6 sai léch vé pham vi cung cap (thiéu hoac thira thi truong,
thiéu hozc thira hinh thic thanh toan) thi gia tri phan chao thiéu s& duoc
cong thém vao, gia tri phan chao thira s& dugc trir di theo mirc don gia chao
trong ung trong HSBX cua NCC c6 sai léch.

— Trudng hop trong HSPX ciia NCC ¢6 sai léch thiéu (thiéu thi trudng hoic
thiéu hinh thtc thanh todn so véi yéu cau vé pham vi cung cap) ma khdng
c6 don gia twong ung trong HSBX cua NCC c¢0 sai Iéch thi thyc hién hiéu
chinh sai léch nhu sau:

+ Lay murc don gia chao cao nhat d6i véi hang muc céng viéc ma NCC chao
thiéu trong s6 cac HSPX khac vuot qua bude danh gia vé ky thuat dé lam
co s& hi¢u chinh sai Iéch. Truong hop trong HSBX cua cac NCC vuot
qua budc danh gia vé ky thuat khong co don gia chio ctia cong viéc nay
thi can clr vao don gia hinh thanh gia géi DV lam co s¢ hi¢u chinh sai
léch.

+ Truong hop chi c6 mot NCC duy nhit vuot qua bude danh gia vé ki thuat
thi can cttr vao don gia hinh thanh gia géi DV lam co s& hiéu chinh sai
léch.

— Truong hop trong HSBX cua NCC c6 sai léch thua (thua thi truong
va/hoic thira hinh thirc thanh toan so véi yéu cau pham vi cung cap) ma
khong c6 don gia thi khong duoc diéu chinh.

— Trudng hop Biéu gia chao khdng bao gom cac loai thué, phi thi TCT sé& chu

dong tinh toan va dua vao ndi dung danh gia dam bao tinh dung, tinh du.

— Truong hop NCC c6 Thu giam gia, viéc sta 16i va hiéu chinh sai léch duoc
thuc hién trén co s gia chao chua trir di gia tri giam gia. Ty 1& phan trim
(%) cua sai léch thiéu dugc xac dinh trén co s S0 Vi gia chao ghi trong
don chao.

4.4.4. Bwéc 4. Xac dinh gia chao sau sira 16i, hiéu chinh sai léch, tri di giam gia

néu co: (A).
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Giam gia (néu cd) gom giam gia vai sé tién hoic ty 1 phan trim giam

gi&/Phi trién khai va/hoic Phi sir dung va/hoic cac hinh thac giam gia khéac

c6 thé quy dbi truc tiép thanh tién dung dé thanh toan cho hop déng nay.
4.4.5. Buéc 5. Xac dinh Gia danh gia (G): VNA xac dinh Gia danh gia cua tirng

hang muc va tit ca cac phuong an két hop c6 thé c6 theo HSPX trong trudng

hop NCC chao gia nhiéu hang muc.

Cong thic gia danh gia: G = G1 + G2 + G3 + G4 + G5 + G6

Trong do:

+ G1: phi dich vu thanh toan ma VNA tra cho NCC trong thoi gian thuc
hién hop dong
G1 = Y (doanh s6 giao dich cua mdi thi trudng x don gia binh quan tinh
theo doanh sé cua céac hinh thac thanh toén tai thi truong d6 ma NCC
chao tai myc 1.1.1 cua (BMO03) hoic sb luong giao dich caa mdi thi
truong x don gid binh quan tinh theo s6 luong giao dich cua cac hinh
thire thanh toén tai thi truong d6 ma NCC chao tai muc 1.1.1 cua (BMO03)
+ chi phi xur ly giao dich tinh theo don gia ma NCC chao tai muc 1.1.2
cua (BM03)) cho tat ca céc thi truong.

+ G2: phi trién khai két ndi hé thbng VNA tra cho Amadeus trong trudng
hop NCC chua c6 két ndi cong thanh toan véi Amadeus cho VNA
G2 =50.760 USD
G2 = 0 trong trudng hop NCC dang cung cap dich vy thanh toan cho
giao dich trén kénh TMDT cua VNA

+ G3: phi két ndi hé théng vai NCC chao tai muc 1.1.2 cia (BM03)

+ G4: chi phi vén phét sinh do chénh léch giira ngay phat sinh giao dich
thanh céng va ngay VNA nhan dugc thanh toan

G4 = Y (n x 0.03% x doanh sé giao dich ting thi truong tai Bang s6 02
cua (BMO03)) cho tat ca cac thi truong.
Trong d6 n = (T+N) — (T+2)
N 12 thoi han thanh toan ké tir ngay giao dich (T+N) dugc chao tai muc
1.2 cua (BMO3)
0.03% la 14i suat ngay

+ G5: chi phi vén phat sinh trong truong hop NCC yéu cau bao 14nh thanh
toan tir VNA
G5 = 2.5% x 3 nam x gia tri thu bao lanh dugc chao tai muc 1.3 cua
(BMO03)
Trong d6 2.5%/nam la chi phi phat hanh thu bao lanh.

+ G6: chi phi ma VNA phai tra cho Amadeus khi VNA st dung dich vu
cua NCC
Poi v6i Hang muc 1 va Hang muc 2:
G6 = S0 Iugng giao dich x bieu phi ma Amadeus thu cia VNA dugc néu
tai Muc 1.3 cua (BMO03).
Péi véi Hang muc 3:
G6 =0.
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Doi véi Hang muc 4 va Hang muc 5:

G6 = S6 lugng giao dich Tra gép x 0.2 EUR )
Trong d6: 0.2 EUR 1a biéu phi ma Amadeus thu cua VNA cho moi giao

dich Tra gop.

4.5. Xép hang NCC
HSDX dap g vé tu cach NCC, nang luc kinh nghiém, k thuat va cé gia
danh gia (G) thap nhat va khong vuot gia ke hoach dugc xep hang thu nhat.
Trong truong hop NCC c6 di€ém gia danh gia bang nhau thi NCC c6 di€u
Kién thuong mai tot hon s€ xép hang cao hon.
4.6. Dam phan vai cac NCC va xép hang lai
Cin ctr vao danh sach cac NCC dap wng yéu cau cia HSYC, TCT s& tién hanh
dam phan theo quy dinh tai Muc 3.7.

Viéc dam phan dua trén cac co s¢ sau day:

— HSPX va céc tai lidu lam rd HSPX (néu c6) ciia NCC.

— HSYC, bao gém Du thao hop dong kém theo. Dy thao hop dong nay 1a mot
phén khong tach roi cia HSYC va 13 cin ctr dé dam phén, hoan thién hop
dong chinh thac gitra TCT va NCC duoc lya chon.

Cac noi dung dam phan bao gom giam gia va dat dugc cac diéu kién tot hon

vé k¥ thuat, thuong mai.

TCT xép hang lai cac NCC trén co sd két qua dam phan.

5. TIEU CHUAN PANH GIA CHI TIET MOT SO HANG MUC

5.1. Panh gia vé tu cach NCC, tinh hop 1¢ HSPX

Mire do dap ung
TT Néi dung danh gia Khong Tai li¢u dé danh gia
Dat
‘ dat
1 | HSDX duoc ndp trudc thoi diém | Pap Khong | Thoi han quy dinh tai
" | hét han nop HSBX ung dap iing | Muc 3.4 HSYC
HSBX dugc nguoi dai dién hop
9 phap ky (hoac nguoi duoc uy | Dap Khéng Don chao gia va Gidy uy
" | quyén ky kém theo gidy ty quyén | ung dap tng | quyén (néu co)
hop 1€)
Tham
giavéi | Tham gia
Y&u cau vé tu cach tham giachao | tu Vi tu
3 gid caa NCC cach | cach lién HSbX
doc danh
lap
Pong tién chao gia 1a USD hoic | Pap Khong N
4. VND g dép (ng Don chao gia
Ngon ngir chao gié 1a Tiéng Viét
va’hoic Tiéng Anh. : 5
5. se 11eng Dap | Khong | yyqpyy
Trong truong hop HSDX strdung | ung dap ung
ca Tiéng Viét va Tiéng Anh,
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TT

Noi dung danh gia

Mirc do dap wng

Tai liéu dé danh gia

Khong
Dat dat
Ticng Viét 1 co s¢ chinh d¢ danh
gi4, tham chicu
5 Hiéu luc cuia HSBX theo quy |>120 <120 Bon chio gid
* | dinh tai Muc 3.4.1 ngay ngay g
Cung cép ban sao Gidy
ching nhén dang ky
Giay chitng nhan diang ky doanh d?anh r]gh|¢p hOAaC Giay
A S L o , dang ky hoat dong hop
nghiép hodc Giay dang ky hoat hén duoC CAD boi co
7. | dong hop phap duoc cp boi co| C6 | Khongco | Phap Cuoc Cap

quan nha nuéc co tham quyén
theo quy dinh cua phap luat

quan nha nudc c6 tham
quyén theo quy dinh cua
phap luat cua qudc gia
ma NCC dang ky hoat
dong/cung cap dich vu.

NCC duoc danh gia “Pat” va duoc danh gia tai cac budc tiép theo khi dap tng
tat ca cac noi dung trén.
5.2. Panh gia vé nang luc, kinh nghiém

T Ni dung yéu ciu 1—|)\£|;[rc do dla(lil;)r:ggdat Tai liéu cung cap
N(,:C (?u,ng Eép dchh vu 'Ehanh Danh sach hinh
1. toan tai it nha’t 3 quoc gia ¢ khu c6 Khon thirc thanh todn tai
vuc duoc nhac tgi trong Hang g ,u ) ?
muc ma NCC tham gia chao gia. cac nuot
Bao cao HDTT
theo (BM04) va
ban sao  céac
HDTT. Trong
Trong tirng hang muc ma NCC truong NCC
tham gia chao gia, NCC c06 kinh khong nop duoc
2. | nghiém cung cip dich vu thanh Cé Khong |ban sao HP vi
toan cho it nhat 2 hdng hang trach nhiém bao
khong trong 3 nam tr¢ lai day mat, NCC c6 thé
nop xac nhan tur
cac Hang hang
khéng  va/hoac
thong cao bao chi
NCC c6 kha ning cung cap hé . 1. X
3. | théng giam sat g?an |§1 (ffaud ] . Van ban cam Aket
: : Co Khéng va van ban mo ta

monitoring system) danh cho
cac hdng hang khong

giai phap

15




Mirc do dap wng

Tai liéu cung cap

TT Noi dung yéu cau Dat Khong dat
NCC cam két khong vuéng
tranh chap phap ly hay lénh
chap thuan, va tuan tha day du
cac quy dinh phap luat tai noi
hoat dong, bao gom AML, . .
4. | KYC, chéng tai tro khang b, | C6 cam két Khong cam | NCC  cam ket
N Lext x . ket bang van ban
sang loc cheé tai, va cac quy dinh
tuong duong OFAC, BSA,
Patriot Act va tuan thu cac luat
bao vé dir liéu ca nhan nhu
GDPR, CCPA, ....
NCC duoc kiém toan bao mat NCC cung cip ta
5 hér}g nam theo cac tiéu chuan Co Khéng licu lién quan
quéc té (SOC, 1SO, PCI DSS...) :
Vin ban cam két
va md ta vé bién
phap dam bao an
S ~ X g toan d@l voi
NCC cam ket bao vé nguon tien | Knéna cam | nausn tidn thu ha
6. | thu ho cua TCTHK béang cac | C6 cam két J guon fie 0
bién phép hop phép ket cua TC-"l;HK dl-IQ(\'J
NCC trien khai va
cam két tai hop
dong (Piéu 12 Dy
thao hop dong)
NCC cam két trién khai dich vy Khana cam
7. | trong vong 5 thang ké tir ngay | C6 cam két J Vin ban cam két
1 ket
HD c6 hiéu luc
g. |NCCcamkettochicdaotaova | .. | Khongcam |NCC cam ket
i . N 6 cam ket X 3 < 1
hudng dan sir dung hé thong ket bang van ban
9. | Cam ket cung cépq chat luong C6 cam kit Khong cam | NCC  cam két
dich vu SLA t6i thiéu 99.5% ket bang van ban
Coitnhat1| (i) Khong
nim trong | cung cap day
| o mam o BET | Bao cdo tai chinh
10. | Nang luc tai chinh caa NCC | 0% 94y COTUONG VS se nam 2022,
tong tai san | nam q hoac 2023. 2024
> 200 triéu | (ii) Tong tai ’
usD san < 200
va’hoac triéu USD va
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TT

Néi dung yéu cau

Mirc do dap wng

Tai liéu cung cap

Dat Khong dat

von chu so | Von chu so
htu > 20| hatu < 20
tricu USD | triéeu USD

trong ca 3
nam tré lai
day.

NCC duoc danh gia “Pat” va duoc danh gié tai cac budc tiép theo khi dap tng
tat ca cac noi dung trén.
5.3. Yéu cau vé ky thuat va phuong phap danh gia vé ky thuat

TT

Néi dung yéu cau

Mirc d§ dap wng

Pat Khong dat

Tai liéu cung cap

NCC cung cap méi truong thu
nghiém mo phong thuc té dé
kiém tra tich hop trudc khi trién
khai that

Co Khoéng

Van ban mé ta
giai phap

Quy trinh xt ly giao dich tra
soat, khiéu nai trén co so ho tro
& muac cao nhat

Khdng cam

C6 cam két ’
© két

Vian ban cam két
va md tai gial
phap

NCC cam két sap xép, duy tri
nhan su chuyén trach hd tro van
hanh va céc xir ly van dé ki
thuat, van hanh, thuong mai

Khdng cam

, m k,( ;
Co cam ket kit

Vin ban cam két
va mo ta giai phap

Béao cao thanh toan duoc gui
hang ngay cho TCTHK thong
qua SFTP (Secure File Transfer
Protocol)

Co Khong

Van ban mo0 ta
giai phap

NCC cung cap hé thong back-

end quan tri dir liéu va c6 céac

chirc nang:

— Phan quyén tai khoan truy
cap voi cdc nhom chirc nang

— Theo ddi giao dich, ddi soat
va trang thai hé théng theo
thoi gian thuyc théng qua
dashboard

— Ghi nhan theo thoi gian thuc
khi co thay doi trang thai
giao dich (thanh cong, that
bai, hoan tién...).

— Gui canh bdo khi phat hién
15i, that bai hoac chi s6 vuot
nguong.

Co Khéng

Van ban mé ta
giai phap. Demo
giai phap
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Mirc do dap @ng

TT Noi dung yéu cau Pat Khong dat Tai liéu cung cap
— Trich xuit b&o céo cho giai
doan cu thé
— Luu trir dir liéu va tim kiém,
tra soat théng tin giao dich
trong ti thiéu 02 nam
NCC c6 két néi API sin voi Vlzrll :]’;” 12; n(tf:
Amadeus cho giao dich ban va gz P p, .-
6. . N A N ) o san céd Voi
giao dich hoan (bao gom hoan Co Khdng y
A X g A . N Amadues  hoac
mot phan/toan phan va hoan ) . ;
A 1A xac nhan cua
nhicu lan).
Amadues

NCC duoc danh gia “Pat” va duoc danh gia tai cac budc tiép theo khi dap tng
tat ca cac noi dung trén.
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PHU LUC 1- BANG TY GIA QUY POI

STT Nguyén té Ky hiéu | Ty gia ban té so véi USD
1 | United States Dollars USD 1.00
2 | Vietnam Dong VND 26,070.00
3 | Australia Dollars AUD 1.53
4 | Canada Dollars CAD 1.37
5 | Switzerland Francs CHF 0.80
6 | China Yuan Renminbi CNY 7.17
7 | Denmark Kroner DKK 6.37
8 | Euro EUR 0.85
9 | United Kingdom Pounds | GBP 0.73
10 | Hong Kong Dollars HKD 7.85
11 | Indonesia Rupiahs IDR 16,275.00
12 | India Rupees INR 85.50
13 | Japan Yen JPY 144.03
14 | South Korea Won KRW 1,352.88
15 | Macau Patacas MOP 8.09
16 | Malaysia Ringgits MYR 4.22
17 | Norway Kroner NOK 10.08
18 | Russia Rubles RUB 78.29
19 | Sweden Kronor SEK 9.48
20 | Singapore Dollars SGD 1.27
21 | Thailand Baht THB 32.51
22 | Taiwan New Dollars TWD 29.05
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CAC BIEU MAU
M4&u sé 1 (BMO01)

PON CHAO GIA

, ngay thang nam

Kinh gui: [Ghi tén Bén moi chao gia ]
(sau day goi la B&n moi chao gia)

Sau khi nghién ctu Ho so yéu cau va vin ban sira doi Ho so yéu causé __ [Ghi
$0, NQAy Ciia vén ban sira doi, néu c6] ma ching toi da nhan duoc, chlng tdi,  [Ghi tén
nha cung cap], cam két thuc hién:

0 Hang muc 1
O Hang muc 2
1 Hang muc 3
1 Hang muc 4
O Hang muc 5

cua goi san pham/dich vu ____ [Ghi tén g6i hang hoa, dich vu] theo dung yéu cau

cua Ho so yéu cau véi tong sé tién 1a __ [Ghi gid tri bang sé, bang chiF] cuing véi biéu

gia kém theo.

Ngoai ra, ching tdi tw nguyén giam gia véi sé tién hoic ty 18 phan tram giam gia/Phi
trién khai va/hoac Phi sir dung va/hoac céc hinh thic giam gia khéac c6 thé quy doi truc tiép
thanh tién dung dé thanh toan cho hop ddng nay 1a [Ghi sé tien hodc ty 1é % giam
gia, néu cd].

Gia chao sau khi trir di gia tri giam gia 1a: (Chua bao gom thué phi) [Ghi s¢
tien sau giam gia, néu c6].

Néu Ho so dé xuat cia chung toi duoc chap nhan, chiing t6i cam két cung cap dich
vu theo dung cac diéu khoan dugc thoa thuan trong hop dong.

Hb so dé xuat nay c6 hiéu lyc trong thoi gian 120 ngay [mér tram hai muoi ngay],
kétr __ gio, ngay thang nam [Ghi thoi diém hét han nép Hé so dé xudt].

Pai dién hop phap ciaa nha cung cap®
[Ghi tén, chite danh, ky tén va déng dau (néu c6)]
Ghi chu:

(1) Trudng hop dai dién theo phép luat cua nha cung cip ty quyén cho cap dudi ky don chao gia thi phai
giri kém theo Gidy ty quyén theo MAau s6 2 Phan nay. Truong hop tai Diéu I¢ cong ty, Quyét dinh thanh Iap chi
nhanh hosc tai cac tai liéu khac lién quan cé phan cong trach nhiém cho cap dudi ky Pon chao gia thi phai gui
kém theo ban chyp cac van ban, tai liéu nay (khéng can lap Gidy ay quyén theo MAau sé 2 Phan nay). Trudce khi ky
két hop ddng, nha cung cép tring chao gia phai trinh cha dau tu ban chup dwoc ching thyuc cua cac van ban, tai
liéu nay. Truong hop phét hién thong tin ké khai ban dau 1a khéng chinh xéac thi nha cung cap bi coi 1a vi pham
khoan 2 Piéu 12 cua Lut DAu thau va bi xtr 1y theo quy dinh ciia Nha nuéc.
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M4au sé 2 (BM02)

GIAY UY QUYEN®
HOmM nay, ngay thang nam , tai

T6i la___ [Ghi tén, s CMND/CCCD hodc sé hg chiéu, chizc danh cia nguoi
dai dién theo phap ludt ciia nha cung cap], langudi dai dién theo phap luat caa
[Ghi tén nha cung cdp] c6 diachitai__ /Ghi dia chi cia nha cung cdp] bang vin ban
nay uy quyén cho___ [Ghi tén, s CMND/CCCD hodc sé hé chiéu, chic danh cua
nguoi dweoc 1y quyén] thuc hién cac cong viéc sau day trong qua trinh tham gia chao gia
g6i dich vu____ [Ghi tén g6i san pham/dich vi] do____ [Ghi tén Bén mai chao gia ] tb
chtrc:

[- Ky don Chao gid, Biéu gia chao;

- Ky cdc van ban, tai liéu dé giao dich véi Bén moi chao gia trong qué trinh tham
gia chao gia, ké ca van ban gidi trinh, lam ro HSDX;

- Tham gia qud trinh thwong thao, hodn thién hop dong;

- Ky két hop dong véi Bén moi chao gi&/Cha dau tur néu duwoc lya chon] @

Nguoi duoc ty quyén néu trén chi thuc hién cac cong viéc trong pham vi ay
quyén véi tu cach 1a dai dién hop phap caa___ [Ghi tén nha cung cdp]. __ [Ghi tén
nha cung cdp] chiu trach nhiém hoan toan vé nhﬁ:ng cébng viéc do __ /Ghi tén nguoi
dwoc uy quyen] thuc hi¢n trong pham vi uy quyén.

Gidy uy quyén c6 hiéu luc ké tir ngay dén ngay @), Giay ay quyén nay

dugc lap thanh ban c6 gia tri phap 1y nhu nhau, ngudi uy quyén gii ban,
nguoi dugc uy quyén git ban.
Ngudi dwoc iy quyén Ngudi iy quyén

[Ghi tén, chize danh, ky tén va déng dau  [Ghi tén nguoi dai dién theo phap ludt cua
(néu co)] nha cung cap, chitc danh, ky tén va déng
ddu (néu co)]

Ghi cha:

(1) Trudng hop ay quyén thi ban gdc gidy ay quyén phai dugc giri cho Bén moi
chao gia clng véi don chao gia. Viéc ty quyén ciia ngudi dai dién theo phap luat ciia nha
cung cap cho cp phd, cip dudi, giam doc chi nhanh, ngudi dimg dau vian phong dai dién
cta nha cung cap dé thay mat cho ngudi dai dién theo phap luat cua nha cung cap dich thuc
hién mot hodc cac noi dung cdng viée néu trén ddy. Viéc str dung con dau trong trudng hop
duoc ty quyén co thé 1a dau cua nha cung cap hoac dau cia don vi ma ca nhan lién quan
duoc uy quyén. Ngudi dugc aty quyén khong duoc tiép tuc uy quyén cho ngudi khac.

(2) Pham vi ty quyén do nguoi uy quyén quyét dinh, bao gdm mét hoac nhiéu
cong viéc néu trén.

(3) Ghi ngay c6 hiéu luc va ngay hét hiéu lec cua gidy ay quyén phi hop véi qua
trinh tham gia Chao gia.
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BIEU GIA CHAO

1. Noi dung cung cap
Dich vu thanh toan cho kénh TMBT cua Vietnam Airlines giai doan tir thang 01/2026

dén thang 12/2028

1.1. Bon gié chao
1.1.1. NCC chao phi thanh toan cho tirng hang muc nhu dudi day:

M4au sé 3 (BMO03)

Hang muc 1:
Doanh sb giao S6 lwong giao . .
TT | Thi truong dich chuyén dich chuyén ;;‘:t;l; Mikc phi
khoan (USD) khoan
1 Uc 28,476,038.35 59,138
2 Nhat Ban 27,551,020.92 49,754
3 | Han Quédc 15,582,024.08 36,687
4 Singapore 3,896,852.86 23,045 | PayNow
5 Théi Lan 2,531,947.54 10,332 | PromptPay
6 Malaysia 2,170,295.15 6,934 | DuitNow
7 | Philippines 1,170,492.98 6,358 | QRPh
8 | Hong Kong 1,142,417.32 8,603 | FPS
9 Indonesia 831,520.73 2,697 | Bl-Fast
Hang muc 2:
Doanh sé giao S6 lwong giao < )
TT | Thitrwong |  dich chuyén dich chuyén tﬂ;r;;tg; Mhkc phi
khoan (USD) khoan
Sepa direct
A A debit,
1 Chéu Au 37,996,893.01 40,440 | OpenBanking,
iDeal
2 Anh 10,821,750.54 21,853
3 My 18,602,857.33 63,085 Pay by bank
Hang muc 3:
Doanh'sb giao | g\ oo | Hinh thikc
TT | Thitrwong | dichvidienti | o o 99ia0 , Mic phi
dich vi dién tir thanh toan
(USD) : ;
1 Nhat Ban 27,551,020.92 49,754 | PayPay
Kakaopay,
2 | Han Quéc 15,582,024.08 36,687 | Naverpay,
PayCo
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Doanh sb giao . . . .
TT | Thitrwong | dich vidientar | S0 ¢nggiao | Hinh thic Mikc phi
dich vi dién ti thanh toan
(USD) ’ ;
3 Singapore 3,896,852.86 23,045 | GrabPay
TrueMoney,
4 Théi Lan 2,531,947.54 10,332 | ShopeePay,
LinePay
GrabPay,
5 Malaysia 2,170,295.15 6,934 | ShopeePay,
Touch n Go
GrabPay,
6 | Philippines 1,170,492.98 6,358 | ShopeePay,
GCash
OVO, DANA,
7 Indonesia 831,520.73 2,697 | GoPay,
ShopeePay
Hang muc 4:
R Doanh so6 giao dich | Sé lweng giao Hinh thirc o
TT | Thi truéng Tra gop (USD) dich Tra gbp thanh toan Mirc phi
1 Uc 59,769,419.61 17,742 | Afterpay, zip
. Atome,
2 Singapore 1,169,055.86 6,913 Grabpaylater
3 Théi Lan 759,584.26 3,100 | SPay Paylater
: Atome,
4 Malaysia 651,088.55 2,080 Grabpaylater
5 | Philippines 351,147.89 1,907 | Billease
Akulaku,
6 Indonesia 249,456.22 809 | Kredivo, SPay
Paylater
Hang muc 5:
TT | Thitrwong | Doanh sé giao S6 lwgng giao Hinh thic Muc phi
dich Tra gop dich Tra gop thanh toan
(USD)
1 Chéu Au 11,399,067.90 12,132 | Klarna
2 Anh 3,246,525.16 6,556
3 Y% 5,580,857.20 18,926 | Affirm

1.1.2.NCC chao gia cho cac loai phi khac (néu co)
1.2. Thoi han thanh todn cho VNA ké tir ngay giao dich T

TT Thi trwong Thai han thanh toan (T+N)
1 Nhat Ban
2 Han Qudc
3 Singapore
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TT Thi trwong Thai han thanh toan (T+N)

4 Hong Kong
5 Théi Lan
6 Uc

7 Khéc

1.3. Muac phi ma Amadeus thu cua VNA khi VNA sir dung dich vu caa NCC:
Miic phi ma Amadeus thu khi

TT | Tén NCC VNA sir dung dich vu cia NCC
1 IATA Pay
2

1.4. Thu bao lanh

NCC dé rd ¢6 yéu cau Thu bao 1anh tir VNA khong, trudng hop o, dé nghi ghi rd gia
tri va thoi han bao lanh (truong hop NCC dé tréng muc nay, cé thé hiéu la NCC khang
yéu cau dit coc/bao 1anh tir VNA trong thoi gian thuc hién hop dong).

2. Cac d& xuat giam gia va gia tri giam gia (néu c9).

3. Hiéu luc cua biéu gia chao 1a 120 ngay ké tir thoi diém gio, ngay
thang nam 2025.

Pai dién hep phéap cia nha cung cap
[Ghi tén, chitc danh, ky tén va déng dau (néu cd)]
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M4au sé 4 (BM04)

BAO CAO HQP PONG TUONG TU DO NHA CUNG CAP THUC HIEN

Tén nha cung cap:

>an | Tén va dia chi lién lac La
s phdm | Hiéuluwc | NI Airlines
Tén khach . HP cua khach hang dé VNA
STT . dich vu NN . )
hang .cun : o lam rd va tham khao y (Co/
P 9 | (tir.den..) Kién Khong)
cap
1
2
3
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MAu s6 5 (BMO05)
THU CAM KET PHAT DO CHAM TIEN PQ

Trong trudng hop dich vu khong duoc trién khai theo diing cam két cia NCC do 16i tur
phia NCC, NCC cam két:

Tra khoan tién phat do cham tién do 1a 8% gia tri Chi phi thanh toan tinh theo muc phi

quy dinh tai hop dong gitta VNA va NCC véi So luong giao dich hoac Gia tri giao dich

thdng qua hinh thirc thanh toan cung cap boi NCC trong so6 ngay cham tién d6 theo cam
két.

Pai dién hep phéap cia nha cung cap

[Ghi tén, chite danh, ky tén va déng dau (néu co)]
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M4au sé 6 (BMO06)

CAM KET CUA NCC

Tén NCC: .......c........

Sau khi nghién ctru ki HSYC géi dich vy “Cung c4p dich vu thanh toan cho kénh thuong
mai dién tir cia Vietnam Airlines giai doan tir thang 01/2026 dén thang 12/2028” va cin
ctr trén cac san pham chao cho TCT, ching toi cam két:

Khong cd tranh chap, khiéu kién, xung dot quyén loi hoic
dang c6 vi pham hop ddng véi TCT

Khong bi cAm tham gia tham gia hoat dong dau thau theo
quy dinh cua Luat Dau thau (d6i voi NCC Viét Nam)

Pai dién hop phap cia NCC
[Ghi tén, chitc danh, ky tén va déng ddu (néu co)]
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M4au sé 7 (BMO07)

DU THAO HQP PONG

The draft contract which form part of the tender package shall be the
basis for any contract between Vietnam Airlines and the selected
Tenderer. The details of terms and conditions shall be discussed and
agreed by both contracting parties.

MERCHANT/MASTER AGREEMENT

This Agreement is entered into as of [date], between:
Name of Supplier: .......ccccevvvvviieiennenn, represented DY: .....coovviiii i

VIETNAM AIRLINES JSC, a company organized and existing under the laws of
Vietnam, which has headquarter at 200 Nguyen Son, Bo De Ward, Hanoi City, Vietnam
(‘MERCHANT’), represented by: ........ccooiiiiiiiiiiiins

(name of supplier) and MERCHANT being referred to herein collectively as ‘the
Parties’ and individually as ‘Party’.

Preamble

WHEREAS, Supplier desires to provide the Services on the terms and conditions set
forth herein.

NOW, THEREFORE, in consideration of the foregoing and the mutual promises set
forth herein and intending to be legally bound, the Parties agree as follows:

Article 1. Definitions

Whenever used herein, the following words and expressions should be construed as
defined below and, in the text, hereof they are capitalized in order to emphasize that they
are defined in this Article 1:

1.1. Agreement means this Agreement including all Appendices.
1.2. Agreement Effective Date

1.3. Agreement Signing Date means the last date when both Parties signed the
Agreement.

1.4. Appendix means any document incorporated herein, listed later in this document
in the Article .

Article 2. Scope of Service

Article 3. Terms and Conditions

Article 4. The Parties’ obligations

Article 5. Remuneration, Taxes and payment for the Services
Article 6. Integration

Article 7. Transaction processing, Chargeback processing
Article 8. Term and Termination
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Article 9. Confidentiality of Information
Article 10. Customer Support

Article 11. Service Level Agreement
Article 12. Safeguarding Manner

12.1. Supplier shall keep received funds which will be settled to the MERCHANT
separate from the assets of Supplier.

12.2. Supplier undertakes to take the safeguarding manners to protect the received funds
in compliance with all applicable laws.

Article 13. Liability, Indemnification and Fines
Article 14. Dispute Resolution

Article 15. Governing Law and Jurisdiction
Article 16. Notices

Article 17. Marketing

Article 18. Micellaneaous

18.1. This Agreement is the entire agreement between the Parties and there are no terms
and conditions, either oral or written, other than those included herein.

18.2. This Agreement and any legal matters that may arise out of or in connection with
this Agreement shall be subject to and construed exclusively in accordance with the laws
of Singapore. All disputes arising out of or in connection with this Agreement shall be
finally settled under the Rules of Arbitration of the Singapore International Arbitration
Centre (“SIAC”). The resolution of the arbitration shall be final and binding on the
Parties and may be entered and enforced in any court of competent jurisdiction.

18.3. The Agreement and its Appendixes constitutes the entire Agreement between the
Parties.

In the event of conflict or inconsistency between the terms and conditions of the
Agreement, any appendixes, any other document incorporated upon the Agreement, then
such conflict will be resolved by giving precedence to such different parts of this
Agreement.

Article 19. List of Appendices

Signed on behalf of MERCHANT Signed on behalf of SUPPLIER
Name: Name:

Title: Title:

Signature: Signature:
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